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Employment Assistance and Job Training 
Employment Security Commission 
700 Wade Avenue 
PO Box 27227 
Raleigh, NC 27611 
Phone: 919-733-3098 

Also known as the Wake County 
Job Service Office. 

Comments/Appointments 

Wake County JobLink Center-Cary 
742-F E. Chatham Street 
Cary, NC 27511 
Phone: 919-469-7781 

 
 
 
 
 

 

Wake County JobLink Center 
220 Swinburne Street 
PO Box 46833 
Raleigh, NC 27610 
Phone: 919-212-7781 

 
Zip Code for Street Address is: 
27620 
 

 
 
 
 

Cornerstone 
220 Snow Avenue 
Raleigh, NC 27603 
Phone: 919-508-0777 

  

Chavis Heights Job Service Office 
12 Edgecombe Terrace 
Raleigh, NC 27601 
Phone: 919-831-6834 

  

Wake County Jobs for the Homeless 
136 E. Morgan Street 
Raleigh, NC 27601 
Phone: 919-856-6055 

  

Ex-Offender Program 
700 Wade Avenue 
Raleigh, NC 27605 
Phone: 919-212-3849 

  

Vocational Rehabilitation Office 
Raleigh Unit Office 
436 N. Harrington Street 
Raleigh, NC 27603 
Phone: 919-733-7807 
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Employment Assistance and Job Training continued 
Raleigh Cape Center 
18 E. South St. 
Phone: 919-546-8237 or 
           919-546-8340 

 Comments/Appointments 

Vocational Rehabilitation Service 
South Central Region Office 
1200 Fairmont Court 
Fayetteville, NC 28301 
Phone: 910-486-1288 

  

Wake Technical Community College 
9101 Fayetteville Road 
Raleigh, NC 27603 
Phone: 919-662-3400 

  

Wake County Job Training Office 
300 South Salisbury Street 
Raleigh, NC  
Phone:  919-250-3770 

  

 

Housing and/or Emergency Shelter 
New Beginnings 
PO Box 30517 
Raleigh, NC 27622-0517 
Phone: 919-420-7940 

Target Group: Women and women 
with children.  Mothers must be 
working/seeking employment. 

 

Poole Road Transitional Housing 
222 W. Hargett Street 
Raleigh, NC 27601 
Phone: 919-212-1123 

Target Group: Families   
Must be employed 

 

City of Raleigh Incentive Program 
1420 S. Wilmington Street 
Raleigh, NC 27601 
Phone: 919-831-6113 or 
Administration: 919-890-6100 

Target Group: Single men  

Cornerstone 
220 Snow Avenue 
Raleigh, NC 27603 
Phone: 919-831-6650 

Target Group: Single men  

Emmaus House 
10 N. East Street 
Raleigh, NC 27601 
Phone: 919-838-6706 
 

Target Group: Single men  

Housing and/or Emergency Shelter continued 
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Families Together 
PO Box 6446 
Raleigh, NC 27628 
Phone: 919-212-1123 

Target Group: Families Comments/Appointments 

Raleigh Rescue Mission 
314 E. Hargett Street 
Raleigh, NC 27601 
Phone: 919-828-9014 

Target Group: Single men  

Salvation Army 
215 South Person Street 
Raleigh, NC 
Phone:  919-834-6733 

Women, families 
 

 

Ark Shelter 
401 West Cabarrus Street 
Raleigh, NC 
Phone:  919-833-1748 

Men and women  

Step-Up Ministry 
1701 Oberlin Road 
Raleigh, NC 27608 
Phone: 919-781-0156 

Target Group: Families 
One adult must be employed at 
least part time. 

 

American Day Treatment Center 
801 Jones Franklin Road 
Raleigh, NC 27006 
Phone: 919-783-7071 

Offers emergency shelter and food 
assistance 

 

Pam Lutheran AGAPE Place 
Emergency Shelter 
409 Jones Street 
Raleigh, NC 27601 
Phone: 919-833-3545 

Offers emergency shelter and food 
assistance 

 

Wimbleton 
14205 Wimbleton 
Raleigh, NC 27606 
Phone: 919-857-9428 

Offers emergency shelter and food 
assistance 

 

Housing and/or Emergency Shelter continued 
Lorimer 
901 Lorimer Road 
Raleigh, NC 27606 
Phone: 919-233-4350 

Offers emergency shelter and food 
assistance 

Comments/Appointments 

Christian Fellowship Home 
506 Cutler Street 
Raleigh, NC 27603 
Phone: 919-834-3191 or 
           919-833-6830 

Offers emergency shelter and food 
assistance 

 

Wrenn House-Runaway Care 
605 W. North Street 
Raleigh, NC 27603 
Phone:  919-832-7866 

Offers emergency shelter and food 
assistance 
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Pinecrest 
3233 Pinecrest Drive 
Raleigh, NC 27609 
Phone: 919-873-9212 

Offers emergency shelter and food 
assistance 

 

Compassionate Friends 
PO Box 6551 
Raleigh, NC 27602 
Phone:  

Offers emergency shelter and food 
assistance 

 

Emmaus Transitional Housing 
Program 
10 East Street 
Raleigh, NC 27601 
Phone: 919-838-6700 

Offers emergency shelter and food 
assistance 

 

Summit House 
501 Rock Quarry Road 
Raleigh, NC 27610 
Phone: 919-755-0733 

Offers emergency shelter and food 
assistance 

 

House of Ministry Extraordinate 
1027 Holmes Street 
Raleigh, NC 27610 
Phone:  919-274-4233 
 
 

Offers emergency shelter and food 
assistance 

 

Housing and/or Emergency Shelter continued 
Pam Lutheran Agape Place 
409 E. Jones Street 
Raleigh, NC 27601 
Phone: 919-833-3545 

Offers emergency shelter  Comments/Appointments 

Beacon Haven Family Home 
417 S. Boyland Avenue 
Raleigh, NC 27610 
Raleigh, NC 27601 
Phone: 919-835-1218 

Offers emergency shelter for 
Christian women 

 

AME Day Shelter 
412 Capital Blvd. 
Raleigh, NC 27603 
Phone: 919-834-3734 

Offers emergency shelter and food 
assistance 

 

 

Transportation, Food and Clothing 
Note: For Driver License Information, See Important Documents 
Section. 

 

American Day Treatment Center 
801 Jones Franklin Road 
Raleigh, NC 27006 
Phone: 919-783-7071 

Offers emergency shelter and food 
assistance 
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Lorimer 
901 Lorimer Road 
Raleigh, NC 27606 
Phone: 919-233-4350 

Offers emergency shelter and food 
assistance 

 

Christian Fellowship Home 
506 Cutler Street 
Raleigh, NC 27603 
Phone: 919-834-3191 or 
           919-833-6830 

Offers emergency shelter and food 
assistance 

 

Salvation Army  
215 South Person Street 
Phone:  919-834-6733 

Offers meals Mon-Fri 4:00 Pm-
5:45 PM, and Sat & Sun 12:00 PM 

 

Wrenn House-Runaway Care 
605 W. North Street 
Raleigh, NC 27603 
Phone:  832-7866 
 

Offers emergency shelter and food 
assistance 

 

Transportation, Food and Clothing continued 
Wake County Opportunities, Inc. 
PO Box 28105 
Raleigh, NC  27611-8105 
Phone:  919-856-5232 

Offers emergency shelter and food 
assistance 

 

The Shepard's Table 
215 South McDowell Street 
Raleigh, NC 27601 
Phone: 919-832-2010 

Offers food assistance. Open  
Monday-Friday 11:00 AM – 12:00 
PM. 

 

Emmaus Transitional Housing 
Program 
10 East Street 
Raleigh, NC 27601 
Phone: 919-838-6700 

Offers emergency shelter and food 
assistance 

 

Summit House 
501 Rock Quarry Road 
Raleigh, NC 27610 
Phone: 919-755-0733 

Offers emergency shelter and food 
assistance 

 

House of Ministry Extraordinate 
1027 Holmes Street 
Raleigh, NC 27610 
Phone:  919-274-4233 

Offers emergency shelter and food 
assistance 

 

Pam Lutheran Agape Place 
409 E. Jones Street 
Raleigh, NC 27601 
Phone: 919-833-3545 

Offers emergency shelter and food 
assistance 

 

Transportation, Food and Clothing continued 
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Beacon Haven Family Home 
417 S. Boyland Avenue 
Raleigh, NC 27603 
Phone: 919-835-1218 
 

Offers emergency shelter and food 
assistance for Christian women 

Comments/Appointments 

Martin St. Baptist Church 
1001 E. Martin Street 
Raleigh, NC 27601 
Phone: 919-833-9756 

Thrift shop for clothes  

First Baptist Church 
99 N. Salisbury St. 
Corner of Edenton/Salisbury Street 
Raleigh, NC 
Phone:  919-832-4485 

Offers clothing assistance 
Open Wednesday & Thursday 

 

Catholic Parish Outreach 
408 Capital Blvd. 
Raleigh, NC 
Phone:  919-834-9680 

Offers food and children’s clothing 
assistance 

 

Raleigh Rescue Mission 
314 East Hargett Street 
Raleigh, NC 
Phone:  919-828-9014 

Offers food and clothing assistance  

First Baptist Church 
101 South Wilmington Street 
Raleigh, NC  
Phone:  919-832-1649 

Offers means on Sundays: 8:30 
AM – 9:15 AM 

 

 

Childcare and Other Community Resources 
Division of Social Services: Make an appointment to find out what 
you might be eligible for.  Example: food stamps, work first, 
energy assistance, other assistance. 
 

Comments/Appointments 

Wake County DSS 
220 Swinburne St. 
PO Box 46833 
Raleigh, NC 27620 
Courier #51-91-00 
Phone: 919-212-7000 

  

Urban Ministries 
840 Semart Drive 
Raleigh, NC  
Phone:  919-834-4707 

Call daily for services update  

The Women’s Center 
128 East Hargett Street 
Raleigh, NC  
Phone:  919-829-3711 

Call for more information  
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Homeless Literacy Program 
1920 Capital Blvd. 
Raleigh, NC  
Phone:  919-715-3434 

Call for more information  

Family Services Center 
401 Hillsborough Street 
Raleigh, NC 
Phone:  919-821-0790 

Offers budget counseling and 
traveler’s aid 

 

Passage Homes, Inc. 
712 W. Johnson St. 
P. O. Box 17588 
Raleigh, NC 27603 
Phone:  919-834-0666 

Offers matching individual 
development accounts and other 
self-sufficiency services to 
qualifying low-income families for 
training, business capital, or home 
ownership. 

 

   

Post Release and Aftercare Services 
Community Corrections Office 
3006 E. Industrial Drive 
Raleigh, NC  27609 
Phone:  919-733-9313 
 

 Comments/Appointments 

CJPP/Wake County DIC 
1701 South Saunders Street 
Raleigh, NC 27603 
Phone:  919-856-7060 

  

 

Addiction and Crisis Intervention 
If you have a substance abuse problems and need help, contact 
the number below for more information: 
 

 

Wake County Mental Health 
3010 Falstaff Road 
Raleigh, NC  27609 
Phone: 919-250-3100 

  

Alcoholism Treatment Center 
3000 Falstaff Road 
Raleigh, NC 27609 
Phone: 919-250-1500 

  

Drug Action Inc. 
2809 Industrial Drive 
Raleigh, NC 27609 
Phone: 919-832-4453 or 
           919-834-1322 or 
           919-783-6144 
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Health, Legal and Financial Services 
Each county in the State has a health department that offers low 
cost or free medical care to county residents who meet certain 
requirements.  To find out about services offered, call the number 
below: 
 

 

Wake County Health Department 
P. O. Box 14049 
10 Sunnybrook Road 
Raleigh, NC  
Phone: 919-250-4516 
Fax:   919-250-3984 
Courier 51-91-00 

Medical Services 
 

 

Health, Legal and Financial Services continued 
Urban Ministries Open Door Policies 
840 Semart Drive 
Raleigh, NC 27604 
Phone:  919-832-0820 

Medical services 
Hours: Tuesday & Thursdays 5:30 
PM – 9:30 PM 

Comments/Appointments 

Family Services Center 
401 Hillsborough Street 
Raleigh, NC 27603 
Phone: 919-821-0790 

Medical services  

Veterans Services 
1259 Aversboro Rd. 
Garner, NC 27529 
Phone:  919-662-3018 

Medical services, benefits, 
entitlements, information 

 

Health Care to the Homeless 
Cornerstone 
220 Snow Avenue 
Raleigh, NC 
Phone:  919-833-3111 

Hours:  M-F 8:30 AM – 5:00 PM 
Wed. 1:00 PM – 5:15 PM 

 

Southlight, Inc. Main Office 
2809 Industrial Drive 
Raleigh, NC 
Phone:  919-832-4453 

Medical assistance offered  

Legal Services is a statewide organization that offers legal 
assistance to people in North Carolina.  Please call number below 
for more information: 
 

 
 

East Central Community Legal 
Services 
5 West Hargett St, Suite 600 
Raleigh, NC 
Phone: 919-828-4647 

 
 
 
 

 
 
 
 

Important Documents  
To get a Driver License, contact Division of Motor Vehicles, Driver 
License Office listed below: 
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211 N. Academy Street 
Cary, NC 27512 
Phone: 919-468-0319 

Call Monday - Friday for hours of 
operation and required 
documentation. 
 
 
 

 

Important Documents continued 
 
222 Forest Hills Dr. 
Forest Hills Shopping Center 
Garner, NC 27529 
Phone: 919-662-4366 

 
Call Monday - Friday for hours of 
operation and required 
documentation. 

Comments/Appointments 

131 S. Fuquay Avenue 
Old Municipal Bldg. 
Fuquay-Varina, NC 27526 
Phone: 919-552-1895 

Call Monday - Friday for hours of 
operation and required 
documentation. 

 

2851 Wendell Blvd. 
Wendell, NC 27591 
Phone: 919-365-9516 

Call Monday - Friday for hours of 
operation and required 
documentation. 
 

 

North Raleigh 
9701 Capital Blvd., Suite 10 
Wake Forest, NC 27614 
Phone:  919-570-1016 
      Or  919-570-1029 

Call Monday - Friday for hours of 
operation and required 
documentation. 

 

West Raleigh 
3231 Avent Ferry Rd. 
Raleigh, NC 27606 
Phone:  919-816-9128 

Call Monday - Friday for hours of 
operation and required 
documentation. 

 

To apply for a Social Security Card contact: 
 

 

Social Security Administration 
4701 Old Wake Forest Rd. 
Raleigh, NC 27609 
Phone: 919-790-2782 

Monday - Friday 
9:00 Am - 4:30 PM 

 

To get a copy of your GED diploma or transcript: 
 

 

GED Scores 
NC Community College System 
5016 MSC 
Raleigh, NC 27699-5016 
Phone:  919-807-7138 
    Or    919-807-7137 
Fax:  919-807-7164 
 

Official copies are free.  Written 
request is required.  Include: full 
printed name, social security 
number, date of birth, your full 
name signed, an address to send 
GED information to; and if possible 
the year and/or location where 
GED test was taken. 
 
 

 

Important Documents continued 
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To get a CERTIFIED copy of your birth certificate (if you were born 
in North Carolina), contact: 
 

Comments/Appointments 

Vital Records Office 
1903 MSC 
Raleigh, NC 27699-1903 
Phone: 919-733-3526 
 
OR 
 
Wake County Health Department 
P. O. Box 14049 
10 Sunnybrook Rd. 
Raleigh, NC 27620 
Phone: 919-250-3984 
 

May be obtained by mail or in 
person.  Official application 
and fee required.  Allow 3-4 
weeks for delivery. 
 
 
 
Uncertified copies may be obtained 
at the county vital statistics office 
for $3.00 each; but may not meet 
certain requirements. 

 

VOTER REGISTRATION 
Not eligible to register or vote if under supervision of the 
Department of Correction (ex: probation/parole) for a felony. 
 

 

Wake County Board of Elections 
PO Box 695 
Raleigh, NC 27602-0695 
Phone: 919-856-6240 
Fax:     919-586-5864 

Forms available at libraries.  
Register at Division of Motor 
Vehicles or Employment Security 
Commission. 

 

 


