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Employment Assistance and Job Training 
Employment Security Commission 
48 Grove Street 
Asheville, NC  28801 
Phone:  828-251-6200 

 Comments/Appointments 

Mountain Area Joblink Center 
PO Box 729 
40 Cox Avenue, Suite G040 
Asheville, NC  28802 
Phone:  828-250-4761 

  

Vocational Rehabilitation Office  
Asheville Unit Office 
8 Bavbetta Drive 
Asheville, NC  28806 
Phone:  828-670-3377 
Fax:      828-670-3387 

  

Asheville-Buncombe Tech.   
Community College 
340 Victoria Road 
Asheville, NC  28801 
Phone:  828-254-1921 

  

Asheville Cape Center 
31 College St., Suite 203-A 
Asheville, NC 28801   
Phone:  828-252-7635 
Fax:      828-252-4050   
 

Alternative evening/weekend 
program for adults, wanting to 
earn a Bachelor’s Degree, offered 
by Shaw University. 

 

 

Housing and/or Emergency Shelter 
First Call for Help   
Phone:  828-252-4357    
    

This service can help you find 
community resources in Buncombe 
County. 

 

Flynn Christian Fellowship  
PO Box 1902    
182 Cumberland 
Asheville, NC  28802 
Phone:  828-252-3779 and 
  828-252-9009 

Offers emergency shelter and food 
assistance for recovering 
substance abusers; $85.00 per 
week.  Personal interviews 
required. 
 

 

 

Housing and/or Emergency Shelter continued 
French Broad    
13 Park Ave.    
Asheville, NC  28803 
Phone:  828-254-5346 

Offers emergency shelter and food 
assistance for DART completers; 
pre-admission interview required. 
 

Comments/Appointments 
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Housing and/or Emergency Shelter continued 
OTTARI Ministries   
39 Ottari Road    
Asheville, NC  28804 
Phone:  828-258-3598 

Offers emergency shelter and food 
assistance for recovering 
substance abusers.  Call for 
details. 
 

 

First Step Farm of Western NC Inc. 
PO Box 1450 
Chandler, NC  28715 
Phone:  828-667-0587 (men callers) 
        828-667-0803 (women callers) 

Offers emergency shelter and food 
assistance; requires referral by a 
mental health provider. 
 

 

Christian Ministries   
24 Cumberland Ave.   
Asheville, NC  28801 
Phone:  828-252-2752 

Offers emergency shelter and food 
assistance only for men with jobs. 
 

 

Christian Ministry   
PO Box 235    
Black Mountain, NC  28711 
Phone:  828-669-9404 

Offers emergency shelter and food 
assistance only for men with jobs. 

 

Christian Ministry   
PO Box 224 
Cox Avenue   
Arden, NC  28704 
Phone:  828-259-5337 

Offers emergency shelter and food 
assistance only for men with jobs. 

 

Church & Community   
2 Sulphur Springs Road   
Asheville, NC  28804 
Phone:  828-242-1864 

Offers emergency shelter and food 
assistance only for men with jobs. 

 

Community Christian   
PO Box 75    
Weaverville, NC  28787 
Phone:  828-645-6141 

Offers emergency shelter and food 
assistance only for men with jobs. 

 

Oxford Home for Women  
95 Church St.    
Asheville, NC  28801   
Phone:  828-258-1560 and 
 828-255-5638 or 5631 

Offers emergency shelter only.  

Salvation Army    
PO Box 1778    
Asheville, NC  28802 
Phone:  828-253-4723 
 
 

Offers emergency shelter and food 
assistance; interviews at 4:30 PM. 
First needs free if clean and sober. 
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Housing and/or Emergency Shelter continued 
Oxford House for Men   
18 Park Avenue    
Asheville, NC 
Phone:  828-258-5346 
Michigan Avenue 
Asheville, NC 
Phone:  828-258-3598 
United Way    
50 S. French Broad Ave.   
Asheville, NC  28801 
Phone:  828-255-0696 

Offers shelter and food 
assistance for $70 - $75 per week. 
 
 
 
 
 
Offers referral service for 
emergency shelter and food 
assistance 

Comments/Appointments 
 
 
 
 
 
 

 

Sojourner House for Women 
222 S. French Broad 
Asheville, NC   
Phone:  828-254-5481 (no incoming 
calls) 

Offers emergency shelter and food 
assistance; not a recovery facility. 

 

Martha Home for Women 
225 Patton Ave. 
Asheville, NC 28801 
Phone:  828-254-6699 

Call for details.  

 

Transportation, Food and Clothing 
Note:  For Driver License Information, See Important Documents 
Section. 
 

 

Flynn Christian Fellowship  
PO Box 1902    
182 Cumberland 
Asheville, NC  28802 
Phone: 828-252-3779 and 
 828-252-9009 

Offers emergency shelter and food 
assistance for recovering 
substance abusers; $85 per week. 
Personal interviews required. 
 

 

French Broad    
13 Park Ave.    
Asheville, NC  28803 
Phone: 828-254-5346 

Offers emergency shelter and food 
assistance for DART completers; 
pre-admission interview required. 
 

 

OTTARI Ministries   
39 Ottari Road    
Asheville, NC  28804 
Phone: 828-258-3598 

Offers emergency shelter and food 
assistance for recovering 
substance abusers.  Call for 
details. 
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First Step Farm of Western NC Inc. 
PO Box 1450 
Chandler, NC  28715 
Phone: 828-667-0587 (men callers) 
       828-667-0803 (women callers) 

Offers emergency shelter and food 
assistance; requires referral by a 
mental health provider. 
 

 

Transportation, Food and Clothing continued 
Christian Ministries   
24 Cumberland Ave.   
Asheville, NC  28801 
Phone:  828-252-2752 

Offers emergency shelter and food 
assistance only for men with jobs. 
 

Comments/Appointments 

Christian Ministry   
PO Box 235    
Black Mountain, NC  28711 

Offers emergency shelter and food 
assistance only for men with jobs. 

 

Christian Ministry   
PO Box 224    
Arden, NC  28704 

Offers emergency shelter and food 
assistance only for men with jobs. 

 

Church & Community   
2 Sulphur Springs Road   
Asheville, NC  28804 
Phone:  828-242-1864 

Offers emergency shelter and food 
assistance only for men with jobs. 

 

Martha Home for Women 
225 Patton Ave. 
Asheville, NC 28801 
Phone:  828-254-6699 

Call for details  

Community Christian   
PO Box 75    
Weaverville, NC  28787 
Phone:  828-645-6141 

Offers emergency shelter and food 
assistance 

 

Oxford Home for Women  
95 Church St.    
Asheville, NC  28801   
Phone: 828-258-1560 and 
 828-255-5638 

Offers emergency shelter only  

Salvation Army    
PO Box 1778    
Asheville, NC  28802 
Phone:  828-253-4723 

Offers emergency shelter and food 
assistance; interviews at 4:30 PM. 
First needs free if clean and sober. 

 

United Way    
50 S. French Broad Ave.   
Asheville, NC  28801 
Phone:  828-255-0696 

Offers referral service only for 
emergency shelter and food 
assistance 
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ABCCM 
207 Cox Avenue 
Asheville, NC 
Phone:  828-259-5333 

Call for information on services 
provided. 

 

 

Childcare and Other Community Resources 
Division of Social Services: Make an appointment to find out what 
you might be eligible for.  Example:  food stamps, work first, energy 
assistance, other assistance.  

Comments/Appointments 

Buncombe County DSS 
PO Box 7408 
40 Cox Ave. 
Asheville, NC  28801 
Phone:  828-250-5500 

  

United Way 211 NC   
Phone:  828-252-4357  
     

This service can help you find 
community resources in Buncombe 
County. 

 

Asheville Affordable Housing Coalition 
34 Wall Street, Suite 607 
Asheville, NC 28801 
Phone:  828-259-9516 

Offers matching individual 
development accounts and other 
self-sufficiency services to qualifying 
low-income families for training, 
business capital, or home ownership. 

 

Eagle Street Market 
P. O. Box 3015 
Asheville, NC 28802 
Phone:  828-281-1227 

Offers matching individual 
development accounts and other 
self-sufficiency services to low-
income families for training, business 
capital, or home ownership. 

 

Mountain Microenterprise Fund 
29 ½ Page Ave. 
Asheville, NC 28801 
Phone:  828-253-2834 

Development accounts and other 
self-sufficiency services to qualifying 
low-income families for training, 
business capital, or ownership. 

 

Opportunity Corporation of Madison-
Buncombe Counties 
25 Gaston St. 
Asheville, NC 28801 
Phone:  704-252-2495 

Offers various housing, educational, 
other assistance to eligible clients; 
contact in advance for information 
on applying. 
Headstart 

 

 

Post Release and Aftercare Services 
Community Corrections Office 
31 College Place 
Suite 102A 
Asheville, NC  28801 
Phone:  828-251-6052 
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CJPP/Buncombe County DRC 
60 Court Plaza 
Asheville, NC 28801-3567 
Phone:  828-250-4001 

  

 

Addiction and Crisis Intervention 
If you have a substance abuse problem and need help, contact the 
number below for more information: 

Comments/Appointments 
 
 
 
 
 

New Vista 
Blue Ridge Center 
Mental Health/Substance Abuse           
Program 
Buncombe County   
Phone:  828-258-3500  

Makes referrals for S/A and M/H 
issues. 
 

 

 

Health, Legal and Financial Services 
Each county in the State has a health department that offers low 
cost or free medical care to county residents who meet certain 
requirements.  To find out about services offered, call the number 
below: 
 

 

Buncombe County Health Department 
25 Wordfin St. 
Asheville, NC 28801-3075 
Phone: 828-250-5214 

  

Legal Services is a statewide organization that offers legal  
Assistance to people in North Carolina.  Please call number below 
for more information: 
 

 

Pisgah Legal Services 
Asheville, NC 
Phone:  828-253-0406 

  

 

Important Documents 
To get a Driver License, contact Division of Motor Vehicles, Driver 
License Office listed below: 
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East Buncombe County   
DMV Bldg. 600 Tunnel Rd.  
Asheville, NC  28805   
Phone:  828-298-4544 

Call Monday – Friday for hours of 
operation and required 
documentation  
 

 

West Buncombe County   
DMV Bldg. 1624 Patton Ave.  
Asheville, NC  28607   
Phone:  828-251-6065 

Call Monday – Friday for hours of 
operation and required 
documentation 
 

 

Important Documents continued 
To apply for a Social Security Card contact: 
 

Comments/Appointments 

Social Security Administration 
20 Regent Park Blvd. 
Asheville, NC  28806 
Phone:  828-251-9941 

  

To get a copy of your GED diploma or transcript: 
 

 

GED Scores 
NC Community College System 
5016 MSC 
Raleigh, NC 27699-5016 
Phone:  919-807-7138 
    Or    919-807-7137 
Fax:  919-807-7164 
   
 

Official copies are free.  Written 
request is required. Include: full 
printed name, social security 
number, date of birth, your full 
name signed, an address to send 
GED information to; and if possible 
the year and/or location where 
GED test was taken. 
 

 

To get a CERTIFIED copy of your birth certificate (if you were born 
in North Carolina), contact: 
 

 

Vital Records Office   
1903 MSC  
Raleigh, NC 27699-1903   
Phone:  919-733-3526   
 
OR 
 
Buncombe County  
Register of Deeds   
Asheville, NC  28801-3563 
Phone:  828-250-4300 

May be obtained by mail or in 
person. Official application 
and fee required.  Allow 3-4 
weeks for delivery. 
 
 
 
Uncertified copies may be obtained 
at the county vital statistics office 
for $3.00 each; but may not meet 
certain requirements. 

 

VOTER REGISTRATION 
Not eligible to register or vote if under supervision of the 
Department of Correction (ex: probation/parole) for a felony 
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Buncombe County Board of Elections 
PO Box 7468    
Asheville, NC  28802-7468  
Phone:  828-250-4200   

Forms available at libraries. 
Register at Division of Motor 
Vehicles or Employment Security 
Commission. 

 

 
 
 
 
 


