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Employment Assistance and Job Training 
First Call for Help 
Phone: 704-377-1100 

This service can help you find 
community resources in 
Mecklenburg County 

Comments/Appointments 

Charlotte/Mecklenburg County  
JobLink Center (Uptown)/ 
Employment Security Commission 
500 West Trade Street 
Charlotte, NC 28202 
Phone:  

By appointment only  

Charlotte/Mecklenburg South Blvd. 
Joblink Center 
5125-A South Blvd. 
Charlotte, NC 28217 
Phone: 704-527-3195 

  

Vocational Rehabilitation Office 
Charlotte Unit Office 
401 S. Independence Blvd., Suite 730 
Charlotte, NC 28204 
Phone:  

Clients with disabilities 
(Substance Abuse/Addiction) 
By appointment only 

 

Central Piedmont Community College 
PO Box 35009 
Elizabeth Kings Avenue 
Charlotte, NC 28235 
Phone: 704-330-2722 

  

 

Housing and/or Emergency Shelter 
First Call for Help 
Phone: 704-377-1100 

This service can help you find 
community resources in 
Mecklenburg County 

 

Hope Haven 
3815 North Tryon 
Charlotte, NC 28206 
Phone: 704-372-8809 
Fax:  704-372-0350 

Offers residential treatment 
Admission requires assessment, 
Interview, application, waiting list 

 

Charlotte Rescue Mission 
907 W. First Street 
PO Box 33000 
Charlotte, NC 28234 
Phone: 704-334-4635 
 

Residential treatment 
For intake ask for ext. 241 or 244 
Admission requires assessment, 
Interview, application, waiting list 

 

   

Housing and/or Emergency Shelter continued 
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Cabarrus Cooperative Christian 
Ministry 
246 Country Club Dr 
PO Box 1717 
Concord, NC 28026 
Phone: 704-786-4709 (Crisis Center) 
           704-786-4020 (Shelter) 

Offers emergency shelter and food 
assistance 
Shelter & Soup Kitchen located 
at 216 Patterson Ave. 

Comments/Appointments 

Salvation Army 
1023 Central Avenue 
Box 9006 
Charlotte, NC 28299 
Phone: 704-714-4709 

Residential treatment 
Admission requires application and 
Interview – waiting list 
For intake ask for Ext. 211 

 

Behavioral Health 
501 Billingsley Road 
Charlotte, NC 28211 
Phone: 704-358-2810 

Offers mental health services  

Samaritan House Soup Kitchen 
3424 Park Rd. 
Charlotte, NC 28209 
Phone:  704-527-1130 

Offers emergency shelter and food 
assistance 

 

Samaritan House Soup Kitchen 
11205 Lawyers Rd. 
Mint Hill, NC 28227 
Phone:  704-573-1040 

  

Union County Crisis Assistant Ministry 
(Winter Shelter) 
1333 W. Roosevelt Blvd. 
Monroe, NC 28110 
Phone: 704-225-0440 (United Way) 

Offers emergency shelter and food 
assistance 

 

Crisis Assistance Ministry 
500 Spratt Street 
Charlotte, NC 28206 
Phone: 704-371-3001 

Offers clothing assistance  

Uptown Shelter 
PO Box 36471 
Charlotte, NC 28236 
Phone: 704-334-3187 

Offers emergency shelter and food 
assistance 

 

 

Transportation, Food and Clothing 
Note: For Driver License Information, See Important Documents 
Section. 
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Charlotte Rescue Mission 
907 W. First Street 
PO Box 33000 
Charlotte, NC 28202 
Phone: 704-334-4635 
 

Residential treatment 
Admission requires application and 
Interview – waiting list 
Food & Residence – 90 days + 45 
day extension 

 

Transportation, Food and Clothing continued 
Cabarrus Cooperative Christian 
Ministry 
246 Country Club Drive                        
PO Box 1717 
Concord, NC 28026 
Phone: 704-786-4709 

Residential treatment 
Admission requires application and 
interview – waiting list 

Comments/Appointments 

Salvation Army 
1023 Central Avenue 
Charlotte, NC 28204 
Phone: 704-352-1171 

Residential treatment 
Admission requires application and 
interview – waiting list 
For intake ask for ext. 211 

 

Mecklenburg MH/MR/SA Program 
501 Billingsley Road 
Charlotte, NC 28211 
Phone: 704-358-2700 

Offers mental health services  

Center for Urban Ministries 
945 N. College 
Charlotte, NC 28206 
Phone: 704-347-0278 

Offers lunch 7 days a week  

Union County Crisis Assistant Ministry  
1333 W. Roosevelt Blvd. 
Monroe, NC 28110 
Phone: 704-225-0440 

Offers emergency shelter and food 
assistance 

 

Crisis Assistance Ministry 
500 Spratt Street 
Charlotte, NC 28206 
Phone: 704-371-3001 

Offers clothing   

Goodfellows 
700 Parkwood Avenue 
Charlotte, NC 28205 
Phone: 704-333-5040 

Agency referral only  

Emergency Shelter for Teen 
Runaways 
The Relatives 
1100 East Blvd. 
Charlotte, NC 28203 
Phone: 704-377-0602 

Offers emergency shelter and food 
assistance for teens under 18 
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Uptown Shelter 
PO Box 36471 
Charlotte, NC 28236 
Phone: 704-334-3187 

Offers emergency shelter and food 
assistance 

 

 
 
 
 

Childcare and Other Community Resources 
Division of Social Services: Make an appointment to find out what 
you might be eligible for.  Example: food stamps, work first, 
energy assistance, other assistance. 
 

Comments/Appointments 

Mecklenburg County DSS 
301 Billingsley Road 
Charlotte, NC 28211 
Phone: 704-336-3150 

Offers matching individual 
development accounts and other 
self-sufficiency services to 
qualifying low-income families for 
training, business capital, or home 
ownership. 

 

Charlotte Area Fund, Inc. 
901 W. Tryon St. 
P. O. Box 34188 
Charlotte, NC 28234-4188 
Phone:  704-372-3010 

Offers various housing, 
educational, other assistance to 
eligible clients; contact in advance 
for information on applying. 

 

Keystone Education & Youth Services 
1715 Sharon Road 
Charlotte, NC 28210 
Phone:  704-554-4900 

High Risk Group Home – 12-17 
years 

 

 

Post Release and Aftercare Services 
Energy Committed to Offenders (ECO) 
Phone: 704-374-0762 

A program that helps people 
released from prison get back on 
their feet.  Call for more 
information.  Employment 
counseling, referrals, food, etc. 

 

Community Corrections Office 
500 W. Trade Street, Suite 414 
Charlotte, NC 28202 
Phone:  704-563-4117 
   Or     704-342-6836 (Inmates) 

  

CJPP/Mecklenburg County 
901 Elizabeth Avenue, 5th Floor 
Charlotte, NC 28204 
Phone:  704-336-3703 

  

 

Addiction and Crisis Intervention 
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If you have a substance abuse problems and need help, contact 
the number below for more information: 
 

 

Mental Health/Substance Abuse 
Program 
Mecklenburg County 
Phone: 704-336-3067 

  

 
 

Health, Legal and Financial Services 
Each county in the State has a health department that offers low 
cost or free medical care to county residents who meet certain 
requirements.  To find out about services offered, call the number 
below: 
 

Comments/Appointments 

Mecklenburg County Health 
Department 
Phone: 704-336-6500 

Call for appointment  

Legal Services is a statewide organization that offers legal 
assistance to people in North Carolina.  Please call number below 
for more information: 
 

 

Legal Services of Southern  
Piedmont, Inc. 
Charlotte, NC 
Phone: 704-376-1600 

  

First Call for Help 
Phone: 704-377-1100 

This service can help you find 
community resources in 
Mecklenburg County. 

 

 

Important Documents  
To get a Driver License, contact Division of Motor Vehicles, Driver 
License Office listed below: 
 

 

Charlotte Express Office 
3704 Central Avenue. 
Charlotte, NC 28215 
Phone:  

Call Monday - Friday for hours of 
operation and required 
documentation. 
 
 

 

Charlotte - North 
DMV Bldg., 8446 N. Tryon Street 
Charlotte, NC 28213 
Phone: 704-547-5786 or 
           704-547-5787 

Call Monday - Friday for hours of 
operation and required 
documentation. 
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Charlotte - South 
201-A West Arrowood Road 
Charlotte, NC 28217 
Phone: 704-527-2562 or 
           704-527-2563 

Call Monday - Friday for hours of 
operation and required 
documentation. 
 

 

Charlotte - West 
6016 Brookshire Blvd. 
Charlotte, NC 28216 
Phone: 704-392-3266 or 
           704-392-3267 

Call Monday - Friday for hours of 
operation and required 
documentation. 
 

 

Important Documents continued 
To apply for a Social Security Card contact: 
 

Comments/Appointments 

Social Security Administration 
5800 Executive Center Dr., Suite 300 
Charlotte, NC 28212 
Phone: 800-772-1213 

  

To get a copy of your GED diploma or transcript: 
 

 

GED Scores 
NC Community College System 
5016 MSC 
Raleigh, NC 27699-5016 
Phone:  919-807-7138 
    Or    919-807-7137 
Fax:  919-807-7164 
 

Official copies are free.  Written 
request is required.  Include: full 
printed name, social security 
number, date of birth, your full 
name signed, an address to send 
GED information to; and if possible 
the year and/or location where 
GED test was taken. 

 

To get a CERTIFIED copy of your birth certificate (if you were born 
in North Carolina), contact: 
 

 

Vital Records Office 
1903 MSC 
Raleigh, NC 27699-1903 
Phone: 919-733-3526 
 
OR 
 
County Health Department 
Charlotte, NC 28211 
Phone: 704-336-4700 
 

May be obtained by mail or in 
person for a fee of $10.00.  
Official application and fee 
required.  Allow 3-4 weeks for 
delivery. 
 
 
 
Certified copies may be obtained 
at the county vital statistics office 
for $3.00 each; ID required. 

 

VOTER REGISTRATION 
Not eligible to register or vote if under supervision of the 
Department of Correction (ex: probation/parole) for a felony. 
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Mecklenburg County Board  
of Elections 
PO Box 31788 
Charlotte, NC 28231 
Phone: 704-336-2133 

Forms available at libraries.  
Register at Division of Motor 
Vehicles or Employment Security 
Commission. 

 

 


