
JOBSTART COUNTY RESOURCE LIST           NEW HANOVER COUNTY 
 

Resources to Support Your Employment and Life Plans 
NORTH CAROLINA CARE-LINE 1-800-662-7030 

This is a number that you can call to find out about community resources all over North Carolina. 

www.co.new-hanover.nc.us                               Page 1 
 

Employment Assistance and Job Training 
New Hanover County JobLink Center/ 
Employment Security Commission 
717 Market Street 
Wilmington, NC 28401 
Phone: 910-251-5777 

 Comments/Appointments 

Vocational Rehabilitation Office 
Wilmington Unit Office 
1506 Market Street, Suite A, Box 508 
Wilmington, NC 28401 
Phone: 910-251-5710 

  

Cape Fear Community College 
411 North Front Street 
Wilmington, NC 28401 
Phone: 910-251-5100 

  

Wilmington Cape Center 
Phone: 910-763-9091 

Alternative program of education 
for adults who want to earn a 
Bachelor of Arts or Science degree, 
offered by Shaw University. 

 

 

Housing and/or Emergency Shelter 
Stepping Stone Manor 
416 Walnut Street 
Wilmington, NC 28401 
Phone: 910-762-1743 

Offers emergency shelter and food 
assistance 

 

Camden Circle 
3258 Camden 
Wilmington, NC 28403 
Phone: 910-763-4487 

Offers shelter and food assistance 
to men in recovery from substance 
addiction. 

 

Keaton 
2308 Market Street 
Wilmington, NC 28503 
Phone: 910-763-9275 

Offers emergency shelter and food 
assistance 

 

Housing and/or Emergency Shelter continued 
Good Shepherd House 
811 Martin St. 
Wilmington, NC 28401 
Phone: 910-762-4424  

Offers emergency shelter and food 
assistance 

Comments/Appointments 

Rescue Mission 
502 Castle Street 
Wilmington, NC 28401 
Phone: 910-343-0366 

Offers emergency shelter and food 
assistance 
 
(Lower Cape Fear) 
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Wilmington Housing Authority 
1524 S. 16th St. 
Wilmington, NC 28401 
Phone: 910-341-7747 

Offers emergency shelter and food 
assistance 

 

Crisis Line 
615 Shipyard Blvd. 
Wilmington, NC 28412 
Phone: 910-392-7408 and 
           800-672-2903 

Offers emergency shelter and food 
assistance 

 

Salvation Army 
820 N. 2nd St. 
Wilmington, NC 28403 
Phone:  910-762-5948 

Offers emergency shelter and food 
assistance 

 

Mother Hubbards Cupboard 
1314 Marstellar St. 
Wilmington, NC 28402 
Phone: 910-251-1465 

Offers emergency shelter and food 
assistance 

 

St. James Church Shelter 
25 S. 3rd Street 
Wilmington, NC 28403 
Phone: 910-763-1628 

Offers emergency shelter and food 
assistance 

 

Section 8 Rental Assistance 
1524 S. 16th St. 
Wilmington, NC 28401 
Phone: 910-341-7747 

Offers emergency shelter and food 
assistance 

 

Mercy House 
411 Red Cross Street 
Wilmington, NC 28403 
Phone: 910-343-0707 
 
 
 

Offers emergency shelter and food 
assistance 

 

Housing and/or Emergency Shelter continued 
 
Salvation Army 
820 N. 2nd Street 
Wilmington, NC 28403 
Phone: 910-762-5948 

 
Offers emergency shelter and food 
assistance 

Comments/Appointments 
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Transportation, Food and Clothing 
Note: For Driver License Information, See Important Documents 
Section. 
 

 

Stepping Stone Manor 
416 Walnut Street 
Wilmington, NC 28401 
Phone: 910-762-1743 

Offers emergency shelter and food 
assistance to men in recovery from 
substance abuse. 

 

Camden Circle 
3258 Camden 
Wilmington, NC 28403 
Phone: 910-763-4487 

Offers emergency shelter and food 
assistance 

 

Keaton 
2308 Market Street 
Wilmington, NC 28503 
Phone: 910-763-9275 

Offers emergency shelter and food 
assistance 

 

Good Shepherd House 
811 Martin St. 
Wilmington, NC 28401 
Phone: 910-762-4424 

Offers emergency shelter and food 
assistance 

 

Rescue Mission 
502 Castle Street 
Wilmington, NC 28401 
Phone: 910-343-0366 

Offers emergency shelter and food 
assistance 
 
(Lower Cape Fear) 

 

Wilmington Housing Authority 
1524 S. 16th St. 
Wilmington, NC 28401 
Phone: 910-341-7747 

Offers emergency shelter and food 
assistance 

 

Transportation, Food and Clothing continued 
Crisis Line 
615 Shipyard Blvd. 
Wilmington, NC 28412 
Phone: 910-392-7108 or 
           800-672-2903 

Offers emergency shelter and food 
assistance 

Comments/Appointments

Salvation Army 
820 N. 2nd St. 
Wilmington, NC 28403 
Phone:  910-762-5948 

Offers emergency shelter and food 
assistance 

 

Mother Hubbards Cupboard 
1314 Marstellar 
Wilmington, NC 28402 
Phone: 910-251-1465 

Offers emergency shelter and food 
assistance 

 

St. James Church Shelter 
25 S. 3rd Street 
Wilmington, NC 28403 
Phone: 910-763-1628 

Offers emergency shelter and food 
assistance 
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Section 8 Rental Assistance 
1524 S. 16th St. 
Wilmington, NC 28401 
Phone: 910-341-7747 

Offers emergency shelter and food 
assistance 

 

Mercy House 
411 Red Cross Street 
Wilmington, NC 28403 
Phone: 910-343-0707 

Offers emergency shelter and food 
assistance 

 

Salvation Army 
820 N. 2nd Street 
Wilmington, NC 28403 
Phone: 910-762-5948 

Offers emergency shelter and food 
assistance 

 

 

Childcare and Other Community Resources 
Division of Social Services: Make an appointment to find out what 
you might be eligible for.  Example: food stamps, work first, 
energy assistance, other assistance. 
 

Comments/Appointments 

New Hanover County DSS 
1650 Greenfield St. 
Wilmington, NC 28401 
Phone: 910-341-4700 

  

New Hanover County Community 
Action, Inc. 
507 N. 6th St. 
Wilmington, NC 28401 
Phone:  910-762-7808 

Offers various housing, 
educational, other assistance to 
eligible clients; contact in advance 
for information on applying. 

 

Wilmington Housing Authority 
508 South Front Street 
Wilmington, NC 28401 
Phone:  910-341-3217 

Offers matching individual 
development accounts and other 
self-sufficiency services to 
qualifying low-income families for 
training business capital, or home 
ownership. 

 

Domestic Violence Shelter and 
Services 
P. O. Box 1555 
Wilmington, NC 28402 
Phone:  910-343-0703 
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Post Release and Aftercare Services 
Community Corrections Office 
721 Market Street 
Wilmington, NC 28401 
Phone:  910-343-0703 

  

CJPP/New Hanover County 
TASC/Day Sentencing Center 
801 Princess Street 
Wilmington, NC 28401 
Phone:  910-762-5333 

  

 
 
 

Addiction and Crisis Intervention 
If you have a substance abuse problems and need help, contact 
the number below for more information: 
 

Comments/Appointments 

Mental Health/Substance Abuse Program 
New Hanover County 
Phone: 910-251-6440 

  

 

Health, Legal and Financial Services 
Each county in the State has a health department that offers low 
cost or free medical care to county residents who meet certain 
requirements.  To find out about services offered, call the number 
below: 
 

 

New Hanover County Health 
Department 
Phone: 910-343-6500 

  

New Hanover Hospital 
2131 S. 17th Street 
Wilmington, NC 28403 
Phone: 910-343-7000 

Medical Services  

Northside Clinic 
1925-A Oleander Dr. 
Wilmington, NC 28403 
Phone: 910-251-7715 

Medical Services  

Tileston Outreach Health 
412 Ann Street 
Wilmington, NC 28403 
Phone: 910-343-8736 

Medical Services  
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Legal Services is a statewide organization that offers legal 
assistance to people in North Carolina.  Please call number below 
for more information: 
 

 

Legal Services of the Lower Cape Fear 
Wilmington, NC  
Phone: 910-763-6207 or 
        1-800-672-9304 

  

 

Important Documents  
To get a Driver License, contact Division of Motor Vehicles, Driver 
License Office listed below: 
 

Comments/Appointments 

North New Hanover County 
DMV Bldg., US 17 N. 
One Station Road 
Wilmington, NC 28405 
Phone: 910-350-2005 

Call Monday - Friday for hours of 
operation and required 
documentation. 

 

South New Hanover County 
2390 B-5 Carolina Beach Road 
Wilmington, NC 28401 
Phone: 910-251-5747 or 
           910-251-5748 

Call Monday - Friday for hours of 
operation and required 
documentation. 

 

To apply for a Social Security Card contact: 
 

 

Social Security Administration 
1528 South 16th Street 
Wilmington, NC 28401 
Phone: 910-815-4733 

  

To get a copy of your GED diploma or transcript: 
 

 

GED Scores 
NC Community College System 
5016 MSC 
Raleigh, NC 27699-5016 
Phone:  919-807-7138 
    Or    919-807-7137 
Fax:  919-807-7164 
 

Official copies are free.  Written 
request is required.  Include: full 
printed name, social security 
number, date of birth, your full 
name signed, an address to send 
GED information to; and if possible 
the year and/or location where 
GED test was taken. 

 

To get a CERTIFIED copy of your birth certificate (if you were born 
in North Carolina), contact: 
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Vital Records Office 
1903 MSC 
Raleigh, NC 27699-1903 
Phone: 919-733-3526 
 
OR 
 
Register of Deeds 
Wilmington, NC 28401 
Phone: 910-341-4530 

May be obtained by mail or in 
person.  Official application 
and fee required.  Allow 3-4 
weeks for delivery. 
 
 
 
Uncertified copies may be obtained 
at the county vital statistics office 
for $3.00 each; but may not meet 
certain requirements. 
 
 

 

Important Documents continued 
 
VOTER REGISTRATION 
Not eligible to register or vote if under supervision of the 
Department of Correction (ex: probation/parole) for a felony. 
 

Comments/Appointments 

New Hanover County  
Board of Elections 
24 N. 3rd Street, Room 101 
Wilmington, NC 28401 
Phone: 910-798-7330 

Forms available at libraries.  
Register at Division of Motor 
Vehicles or Employment Security 
Commission. 

 

 
 


